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In rite Claima : 
Claims 1 - 23 (canceled) 

1 Claim 24 (currently ajn<»ided): A method ofCT^i ^eing voice mail mesaages bv incorporating 

2 one or mote adected background sonnd a with a voice mail message, fot.pl^yljadc tp a li^^, 

3 whereitt the voice mail messagccomprises a pluiaUtv_Q£me33agc segments, and whcrdn ea^h gf 

4 t ^Pi <«^Tected backftroimd sounds is associated with one or more of Jhfi me3g»gff gggimfe i-Stfa^ 

5 rom prifiing the step of tranfiTnitting an address of eac h of the selected background SOTOds from a 

6 frel qahotie df teleohone avstem used bv a speaker of ttic yoice m ail message, . T«h a re»^ each addns^ 

7 may be use ^ to locate a file containinp a r;esi>ective one < »f the selected backfigpoimd saimAs and 

8 Tlic ujiatod according lu Clalui 2 ^7 wherdn tihte e ach address is a Uniform Resource Locator. 

1 Claim 25 (currently amended): A method of enhancing voi ce madl messages bv inCOrpOtatinR 

2 one or more seIected_back:gtouad sounds jadtibLa voice mail message for plaVbaok to a li^^nfir; 

3 wherein: 

4 the voice p >j!*i'i Tn^fsa ^e compri ses a_p_liii3^itv of message segments: 

5 each of the selected^badkftround sounds is associated with one or moi^jofih e jneggagc 

6 seanents: 

7 die one or more selected badc^und sounds are dynamically selected Jam moi^ a 
S plurality of background sounds that are ay;ailable to or ftom a svstemLand 

9 the s^^em is one of f U a telephone or telephone sy stem from which the voice mail 
10 messa^e orifiinates. f21 an apparatus on which the voice mail message is recorded, and (3) a 
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telgphone compaav system Ihroug^t w hifch the voice mail message passes as the voios mail 

12 mes&A^ is being left for the listener, and Thz mctlioJ AccoAiaA^ to CIaUji 12; forttier comprising 

1 3 tbe step of loading one or more new background sounds onto the system t elephone oi iekvliiuiiv 
i 4 system, tfiereby revising the plurality of badcground sounds that are avaflable. 

Claims 26 - 29 (cancded) 

1 Claim 30 (cuirenlly amended): A method of enhancing voice mail mesaaffeiy hv incorppratinga 

2 -SeJectedJia.<Jc ^ widi a voice mail message for playback to a listen^-. The m e ihn A 

3 accoidiiifi to Claim 1, wherein the incorporating is performed by conferencing the selected 

4 background sound into a 3-way call between a speaker of the voice mail message and a receiver 

5 thereof. 

1 Claim 3 1 (oOTently axnended): A method of enhancing voice mail mesgafcesbyJnoorporating a 

^ selected background soimdwith a v o ice mail message for playback to a listen^^ . Th ^ m gt h r «1 

3 accoiTdias Cluiiu I .: wherein the incoiporating is performed during flxe playback to the listener. 

Claims 32 - 37 (canceled) 

1 Claim 38 (cuirentiy amended): Amethod of enhancii^pr ypt r^ mail meRsa^ for playback to a 

2 JjS^en^ each of the voice mail messages comprising ajplttralitv of message segment!?, by 

^ m^Pfi a plurality of aiKfiO filef^ into a narticular voice mai l messagejor inserting a siny le audio 
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4 file into the particular voice mailjctiefesagfe multipl e ti pies. wherdnatj east oae of the inserted 

5 audio filesL is_an audio signature asfu^ciated witl:^ a sp^er who records the vDice_.T pail message. 

6 and Tlie uwUk^ according tu Claim 37, further comprising die step of playing the audio 

7 signature rather than the voice mail message to the listener. 

Claims 39 - 47 (canceled) 

I Claim 48 (currently amended): A methodj^impiQVing telephone conversati ons, comorisina 

7. . incorporating a selected background sound into a telephone conversation between a call^ and.a 

3 called nartv, ite m e thod accordinfl t o Ola i m 40, wh^dn the incorporating is performed by 

4 conferencing the selected background sound into a 3-way call between the caller and the called 

5 party. 

Claims 49 • 63 (cancded) 

1 Claim 64 (currently amesnded): A system for enhancing voicc m ail me ssages, comprising: 

2 fl vftifiemfli^ message oomprisingjaie or jnotejnessage segments: 
?t one or more backgrojand jscaari^ on an apparatus; 

4 means for incorporating one or moreofltheJ^agkie^^^ sounds with one or more of the 

5 mes sage segments; 

6 m^s for Dlavinp the voice mail message to a Usten^ witb_the,in<x>rpoiad^edJ>a ckgt^^ 

7 so^ndsi,and Tlie svsteov a c& o idjng to Qaim 52, f urther camprismg 
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8 means for loaduig one or more new background soxmds oat)0 the apparatus, thereby 

9 revising the plurality of background soxindsiiiat are avai^^ 

Claim 65 (canceled) 

1 Qaim 66 (currently amwd^): ac sys t em ACuiAdia^ l u aaim 52, ^ ^y^^ f(}1[ e ffh^ncmg voice 

2 m^ailinesaases. comprising: 

3 ajvoice mail message c onipriging one 03:jnore message segments: 

5 mcana for incorporating one or more of flie backpro und sounds with ope or 7 ;r^r^ q f ^ 

0 message segments, ■ whcfftin ihi. uiLai^jt>i A t ? ii £ . u ^ , n ■ , m i . i ly ^/^^.^^g ^hi^ selected 

7 background sounds into a 3- way call between a speaker of the voice mail message and a receiver 

S thgeo f: and 

^ means for nlaving the voice mail mes sage to a listener with the incorporated background 

10 sounds . 

Claims 67 - 69 (canceled) 

1 Claim 70 (currently amended): A.S¥Stcm_fQrJmprovinp telephone conversations, comprising: 
^ me9ns_fQr.establishing a telephone convcfsation between a caller and a called partv: an4 
" ff^eans for incorporating one Of more background sounds into the telephone conveKatjoTi. 
^ Tt ' ^^ mi^i ^ i acujAtiing t o Claiiu 09, wherein the means for incorporating fiirthcf comptiseg means 
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5 for ooaftarcncing the one or more background soxmds into a 3-way call between the caller and the 

6 called party. 

Claitxis 71-82 (canceled) 

1 Claim 83 (currently amended): A compttter proiea'am prQdttct.fbr enhancing voice jnaaLmes^Agsfe. 

2 the computer program product embodied Qn_ope or more coniimtjEg*^!^ ^ 
comprising: 

4 cQnmutec^r^dabIe_jaK^^ nKTObadcgrQHadjs^^ 

5 and 

6 computer-readable program code meanffi^jfixr inoQrporatinB,th6^ e ^ected backaromd 

7 sounds with a voice mail message for playback to a listener^ ^^ic x o mp trte rp rogntmTjnKhrct 

8 according t o Claim 72 ; wherein the computer-readable i»:ogram code means for incotporatictg 

9 further comprises computer-readable program code m^ans for conferencixig the selected 

1 0 background sounds into a 3 -way call between a speaker of the voice mail message and a recdver 

1 1 thereof. 

Claims S4 - 87 (canceled) 

1 Clahn 88 (currently amended): A computer program product for improving tdephone 

2 conversations. Ae oomputgr program pngdnct embodied on one or more computer^readablc 

3 media and comprising: 

Serial No. 09/782,773 Docket RSW920000128US1 
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4 computgf-readflble ptoeram code TT^g ap5_for selecting one or morfe baclcp rrH md sounds: 

5 asd 

6 computer-readable program code mea nsJTor u^coqiorgting the seized background scmnds 
^ into a t^ephone conversation bet w ^ a caHef an d a called party. TIt e mjupute p pi - i^g i |iii>ilLiL. > 

accon img-to Claim B6, wherein the computer^eadable prograa) code means for incoiporating 

9 fiirther comprises computer-readable program code means for corifcrencing the selected 

1 0 background sound into a 3-way call between the caller and the called party. 

1 Claim 89 (new): A computer progi^ product enhancing voice mail m^^^ 

2 to a listener, the computer program product embodied on one or more computer^^adablc media 

3 arid comprising: v 

4 computer-readable program code means for incorporating one or moi« selected 

5 background sounds with a voice mail message, whetein the voice mail message comprises a 

6 plurality of message segments, and wherein each of tihe selected background sounds is associated 

7 with one or more of the message segments; and 

3 conger-readable program code means transmitting an address of each of the sdected 

9 ba^^ground sounds from a tele[dione or telephone system used by a speaker of the voice mail 

J 0 message, wherein each address may be used to locate a file coaitaintng a respective one of the 

* I selected background sounds and wherein each address is a Uniforai Resource Locator. 

1 Claim 90 (new): A system for enhancing voice mail messages by incoiporating a selected 

2 background sound with a voice mail message for playback to a listener, whci^ the 
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3 incoiporating is performed during the phybadc to the listener. 

1 Claim 93 (new): A computer program product for cohancLng voice mail messages for playback 

2 to a listener, each of the voice mail oiessagcs oompti$nig a plurality of message segments, the 

3 computer program product embodied on one or more computer-readable media and comprising: 

4 computer^readable program code means for inserting a plurality of audio files into a 

5 particular voice mail message or inserting a single audio file into the particular voice mail 

6 message multiple dmes, wherein at least one of the inserted audio files is an audio signature 

7 associated with a speaker who records the voice mail message; and 

S computer-readable program code means for playing the audio signature^ rather than the 

9 voice mail message, to the listener. 
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